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To

All Heads of Territorial Circles,
Sub: Extension of “Customer Delight Year” for one more year - regarding

This is further to this office letters of even number dated 27" April, 2011 and

20™ July, 2011 regarding observance of Customer Delight Month and then Customer
Delight Year on the cali given by the staff unions/associations.

Needless to mention that BSNL has been able to improve its services and

marginally its revenue too. Even one of the press report indicated that ‘BSNL_is
bouncing back. Encouraged by this development, it has been decided to continue with

the “Customer Delight Year” programme for one more year.

| am sure when the management has been able to make available the requisite

material to the field units and the unions and associations are m.ak'ing.all out efforts to
improve the services, nothing can prevent the company from re-gaining its past glory. At i

the same time, | request you to extend help-and support to the unions and assoclations
in their stride for improving the customer satisfaction and expertence. -

With best wishes,

/ / 1/ -

'RAKESH K. UPADBXAY]
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Copy for info to :

1.
2.
3.

- All Board Directors, BSNL

All EDs, BSNL C.O.
All PGMs/Sr.GMs/GMs, BSNL C.O.
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